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Inital Public Offering Price
September 16, 2016 
$23.50

February 26, 2018 
Closing Price 

$46.80

SHARE PRICE PERFORMANCE 
(NYSE | NTB)

AWARDS 

 Bank of the Year 2017 

BERMUDA

 Bank of the Year 2017 

CAYMAN ISLANDS

                    Jan ‘17         May ‘17                 Sep ‘17          Jan ‘18

CORE NET INCOME* (MILLIONS)

$76.6

$106.4
$113.9

$138.6

$158.9

CORE RETURN ON AVERAGE  
TANGIBLE COMMON EQUITY*

2013 2014 2015 2016 2017

9.7%

14.4%

17.6%
20.5%

22.4%

2013 2014 2015 2016 2017

6.9%

19.9%
18.2%18.2%

15.3%
17.6%

15.3%

5.8%

16.2%
19.0%19.0%

22.2%
19.6%

23.7%

Tier 1 Capital Ratio
Total Capital Ratio

Common Equity Tier 1 Capital Ratio
Leverage Ratio

2013 2014 2015 2016 2017

CAPITAL**

*Non-GAAP measure.  See table “Reconciliation of Non-GAAP Financial Measures” on page 16 of the Annual Report on Form 20-F within this publication for a reconciliation of US GAAP 
results to non-GAAP measures.



Executive Committee (L to R): 

EXECUTIVE COMMITTEE 

Net income for 2017 was $153.3 million, up over 32% from 2016, while core net 

average tangible common equity* was 22.4%, one of the highest returns on equity 
among our US regional bank peer group. 

over the summer. 

†

in the growing Jersey market†

 

technology infrastructure. 

employees with respect.

CHAIRMAN AND CHIEF EXECUTIVE OFFICER’S LETTER TO SHAREHOLDERS

*Non-GAAP measure. See table “Reconciliation of Non-GAAP Financial Measures” on page 16 of the Annual Report on Form 20-F within this publication for a reconciliation 
 of US GAAP results to non-GAAP measures.
†Pending issuance of license(s) by local regulator. 



Michael W. Collins

 

David Zwiener

 

Alastair Barbour
Non-Executive Director

James F. Burr
Non-Executive Director
 

Caroline Foulger
Non-Executive Director
 

Conor O’Dea
Non-Executive Director

Meroe Park
Non-Executive Director
 

Pamela Thomas-Graham
Non-Executive Director
 

John R. Wright
Non-Executive Director

BOARD OF DIRECTORS 

Bank’s total capital ratio was 19.9%, well in excess of regulatory minimums. Our total 
 

 
target payout ratio of approximately 50% of earnings.  

 

 

Michael W. Collins
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Exhibit 12.1

CERTIFICATIONS 

I, Michael Collins, certify that:

1. I have reviewed this annual report on Form 20-F of The Bank of N.T. Butterfield & Son Limited for the year-ended

December 31, 2017;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material

fact necessary to make the statements made, in light of the circumstances under which such statements were made, not

misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly

present in all material respects the financial condition, results of operations and cash flows of the company as of, and

for, the periods presented in this report;

4. The company’s other certifying officer and I are responsible for establishing and maintaining disclosure controls and

procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting

(as defined in the Exchange Act Rules 13a-15(f) and 15d to 15(f)) for the company and have:

a. Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be

designed under our supervision, to ensure that material information relating to the company, including its

consolidated subsidiaries, is made known to us by others within those entities, particularly during the period

in which this report is being prepared;

b. Designed such internal control over financial reporting, or caused such internal control over financial

reporting to be designed under our supervision, to provide reasonable assurance regarding the reliability of

financial reporting and the preparation of financial statements for external purposes in accordance with

generally accepted accounting principles;

c. Evaluated the effectiveness of the company’s disclosure controls and procedures and presented in this report

our conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period

covered by this report based on such evaluation; and

d. Disclosed in this report any change in the company’s internal control over financial reporting that occurred

during the period covered by the annual report that has materially affected, or is reasonably likely to

materially affect, the company’s internal control over financial reporting.



5. The company’s other certifying officer and I have disclosed, based on our most recent evaluation of internal control

over financial reporting, to the company’s auditors and the audit committee of the company’s board of directors (or

persons performing the equivalent functions):

a. All significant deficiencies and material weaknesses in the design or operation of internal control over

financial reporting which are reasonably likely to adversely affect the company’s ability to record, process,

summarize and report financial information; and

b. Any fraud, whether or not material, that involves management or other employees who have a significant role

in the company’s internal control over financial reporting.

Date: February 26, 2018

/s/ Michael Collins
Name: Michael Collins
Title: Chairman and Chief Executive Officer



Exhibit 12.2

CERTIFICATIONS 

I, Michael Schrum, certify that:

1. I have reviewed this annual report on Form 20-F of The Bank of N.T. Butterfield & Son Limited for the year-ended

December 31, 2017;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material

fact necessary to make the statements made, in light of the circumstances under which such statements were made, not

misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly

present in all material respects the financial condition, results of operations and cash flows of the company as of, and

for, the periods presented in this report;

4. The company’s other certifying officer and I are responsible for establishing and maintaining disclosure controls and

procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting

(as defined in the Exchange Act Rules 13a-15(f) and 15d to 15(f)) for the company and have:

a. Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be

designed under our supervision, to ensure that material information relating to the company, including its

consolidated subsidiaries, is made known to us by others within those entities, particularly during the period

in which this report is being prepared;

b. Designed such internal control over financial reporting, or caused such internal control over financial

reporting to be designed under our supervision, to provide reasonable assurance regarding the reliability of

financial reporting and the preparation of financial statements for external purposes in accordance with

generally accepted accounting principles;

c. Evaluated the effectiveness of the company’s disclosure controls and procedures and presented in this report

our conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period

covered by this report based on such evaluation; and

d. Disclosed in this report any change in the company’s internal control over financial reporting that occurred

during the period covered by the annual report that has materially affected, or is reasonably likely to

materially affect, the company’s internal control over financial reporting.



5. The company’s other certifying officer and I have disclosed, based on our most recent evaluation of internal control

over financial reporting, to the company’s auditors and the audit committee of the company’s board of directors (or

persons performing the equivalent functions):

a. All significant deficiencies and material weaknesses in the design or operation of internal control over

financial reporting which are reasonably likely to adversely affect the company’s ability to record, process,

summarize and report financial information; and

b. Any fraud, whether or not material, that involves management or other employees who have a significant role

in the company’s internal control over financial reporting.

Date: February 26, 2018

/s/ Michael Schrum
Name: Michael Schrum
Title: Chief Financial Officer



Exhibit 13.1

18 U.S.C. SECTION 1350 CERTIFICATION 

I, Michael Collins, Chairman and Chief Executive Officer of The Bank of N.T. Butterfield & Son Limited (the “Company”), 

hereby certify that, pursuant to Section 906 of the Sarbanes-Oxley Act of 2002, 18 U.S.C. Section 1350, to my knowledge: 

1. The Company’s Annual Report on Form 20-F for the period ended December 31, 2017 (the “Form 20-F”) fully

complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 1934; and

2. The information contained in the Form 20-F fairly presents, in all material respects, the financial condition and

results of operations of the Company.

By: /s/ Michael Collins
Name: Michael Collins
Title: Chairman and Chief Executive Officer

Date:  

The foregoing certification is being furnished solely pursuant to 18 U.S.C. Section 1350 and is not being filed as part of the 

Form 20-F or as a separate disclosure document. 

A signed original of this written statement required by Section 906, or other document authenticating, acknowledging, or 

otherwise adopting the signature that appears in typed form within the electronic version of this written statement required by 

Section 906, has been provided to The Bank of N.T. Butterfield & Son Limited and will be retained by The Bank of N.T. 

Butterfield & Son Limited and furnished to the Securities and Exchange Commission or its staff upon request.



Exhibit 13.2

18 U.S.C. SECTION 1350 CERTIFICATION 

I, Michael Schrum, Chief Financial Officer of The Bank of N.T. Butterfield & Son Limited (the “Company”), hereby certify 

that, pursuant to Section 906 of the Sarbanes-Oxley Act of 2002, 18 U.S.C. Section 1350, to my knowledge: 

1. The Company’s Annual Report on Form 20-F for the period ended December 31, 2017 (the “Form 20-F”) fully

complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 1934; and

2. The information contained in the Form 20-F fairly presents, in all material respects, the financial condition and

results of operations of the Company.

By: /s/ Michael Schrum
Name: Michael Schrum
Title: Chief Financial Officer

Date:  

The foregoing certification is being furnished solely pursuant to 18 U.S.C. Section 1350 and is not being filed as part of the 

Form 20-F or as a separate disclosure document. 

A signed original of this written statement required by Section 906, or other document authenticating, acknowledging, or 

otherwise adopting the signature that appears in typed form within the electronic version of this written statement required by 

Section 906, has been provided to The Bank of N.T. Butterfield & Son Limited and will be retained by The Bank of N.T. 

Butterfield & Son Limited and furnished to the Securities and Exchange Commission or its staff upon request.





SHAREHOLDER INFORMATION & DIRECTORY



DIRECTORS’ AND EXECUTIVE OFFICERS’  
SHARE INTERESTS AND DIRECTORS’  
SERVICE CONTRACTS 
In accordance with Regulation 6.8(3) of Section IIA 
of the Bermuda Stock Exchange Listing Regulations, 
the total interests in common shares of the Bank held 

page 112 of the Annual Report on Form 20-F within this 
publication. For information on equity compensation for 

of the Annual Report on Form 20-F within this publication. 

Save for those arrangements described in Note 27 to 

ended December 31, 2017 in which a Director of the 
Bank is or was materially interested, either directly 
or indirectly.

*As listed on pages 106 and 107 of the Annual Report 
on Form 20-F within this publication. 

WRITTEN NOTICE OF SHARE REPURCHASE 
PROGRAM — BSX REGULATION 6.38 
The Bank renewed the Common Share Repurchase 
Program for a twelve-month period, with effect from  
April 1, 2018, authorising the purchase for treasury of 
up to 1.0 million common shares. 

The repurchase of shares pursuant to the buy-back 
program is subject to the approval of the Bermuda 
Monetary Authority. The timing and amount of 
repurchase transactions will be based on market 
conditions, share price, legal requirements and other 
factors. No assurances can be given as to the amount 
of common shares that may actually be repurchased. 

Under the Bank’s share buy-back programs, the total 
shares acquired or purchased for cancellation during 
the year ended December 31, 2017 amounted to nil 
common shares to be held as treasury shares.

From time to time, the Bank’s associates, insiders and 

may sell shares, which may result in such shares being 

regulations, such trades must not be pre-arranged 
and all repurchases must be made in the open market. 

regulations, be higher than the last independent trade 

 
of shares repurchased by the Bank.

LARGE SHAREHOLDERS 
See page 112 of the Annual Report on Form 20-F 
within this publication for a listing of registered holders 
of 5% or more of the issued share capital as at  
January 31, 2018.

 

SHAREHOLDER INFORMATION 



EXCHANGE LISTING  
The Bank’s shares are listed on the following  
stock exchanges: 

BERMUDA STOCK EXCHANGE   
30 Victoria Street 
3rd Floor 
Hamilton, HM 12 
P.O. Box HM 1369 

 
Bermuda  
Tel: (441) 292 7212  
Fax: (441) 292 7619  
www.bsx.com

NEW YORK STOCK EXCHANGE  
11 Wall Street 
New York, NY 10005 
United States of America 
Tel: (212) 656 3000 
www.nyse.com

SHARE DEALING SERVICE  
 

65 Front Street  
Hamilton, HM 12 
Bermuda  
Tel: (441) 299 3972  
Fax: (441) 292 9947 

REGISTRAR AND TRANSFER AGENT  
For Bermuda-registered securities: 
MUFG Fund Services (Bermuda) Limited 
The Belvedere Building  
69 Pitts Bay Road 
Pembroke, HM 08 
Bermuda 
Tel: (441) 295 1355 
Fax: (441) 295 6759 
E-mail: bntbshareholders2@mfsadmin.com

For US-registered securities: 
Computershare 
Attn: Global Transaction Team 
250 Royall Street  
Canton, MA 02021 
United States of America 
Fax: (617) 360 6841 
E-mail:  
USALLGlobalTransactionTeam@computershare.com

MEDIA RELATIONS / PUBLICATION REQUESTS  
Mark Johnson 
Vice President, Group Head of Communications 
Tel: (441) 299 1624  

 
 
INVESTOR RELATIONS  
Noah Fields 
Vice President, Investor Relations 
Tel: (441) 299 3816 

FOR ADDITIONAL SHAREHOLDER INFORMATION  
 



PRINCIPAL OFFICES & SUBSIDIARIES  
This list does not include all companies in the Group. 

 
Group Parent Company, Community Banking, 
Corporate Banking, Private Banking,  
Credit and Treasury Services 

 
65 Front Street  
Hamilton, HM 12 
Bermuda 
Tel: (441) 295 1111 
Fax: (441) 292 4365 
SWIFT: BNTB BM HM 

 
 

 
P.O. Box HM 195 

 
Bermuda 
 
BERMUDA 

 
Investment Management  

  
Dwayne Outerbridge 
65 Front Street  
Hamilton, HM 12 
Bermuda  
Tel: (441) 299 3817  
Fax: (441) 292 9947  

 
 

 
Brokerage Services 
65 Front Street  
Hamilton, HM 12  
Bermuda  
Tel: (441) 299 3972  
Fax: (441) 292 9947 

 
 
Bermuda Trust Company Limited 

 
Grosvenor Trust Company Limited  
Trust & Fiduciary Services 
Managing Director: John Richmond 
Rosebank Centre 
11 Bermudiana Road 
Hamilton, HM 08 
Bermuda  
Tel: (441) 299 3980  
Fax: (441) 292 1258 

 
 

 
 

THE BAHAMAS 
 

Trust & Fiduciary Services 
Alison Parry 

3rd Floor, Montague Sterling Centre 
East Bay Street  
P.O. Box N-3242 
Nassau, N.P. 
The Bahamas  
Tel: (242) 393 8622 
Fax: (242) 393 3772  

CAYMAN ISLANDS 
 

Community Banking, Corporate Banking,  
Private Banking, Asset Management 
Managing Director: Michael McWatt 

 
12 Albert Panton Street 
P.O. Box 705 
Grand Cayman KY1-1107 
Cayman Islands 
Tel: (345) 949 7055 
Fax: (345) 949 7004 

 
Trust & Fiduciary Services 
Managing Director Designate: Andrew Leggatt 
68 Fort Street 
P.O. Box 705 
Grand Cayman KY1-1107 
Cayman Islands 
Tel: (345) 949 7055 
Fax: (345) 949 7004 

GUERNSEY 
 

Private Client and Institutional Banking, Credit,  
Investment Management, Custody and Custodian 
Trustee Services, Administered Banking 
Managing Director: Richard Saunders 
P.O. Box 25 
Regency Court 
Glategny Esplanade  
St Peter Port 
Guernsey GY1 3AP 
Channel Islands  
Tel: (44) 1481 711 521  
Fax: (44) 1481 714 533  

 
Trust & Fiduciary Services 
Managing Director: Paul Hodgson 
P.O. Box 25 
Regency Court 
Glategny Esplanade 
St Peter Port 
Guernsey GY1 3AP 
Channel Islands  
Tel: (44) 1481 711 521  
Fax: (44) 1481 728 665   

SWITZERLAND 
 

Trust & Fiduciary Services 
Managing Director: Jim Parker 
Boulevard des Tranchées 16 
1206 Geneva 
Switzerland 
Tel: (41) 22 839 0000  
Fax: (41) 22 839 0099 

UNITED KINGDOM 
 

UK Residential Property Lending 
Alpa Bhakta 

Sun Court 
66-67 Cornhill 
London, EC3V 3NB 
United Kingdom  
Tel: (44) 020 3871 6900 
Fax: (44) 020 3871 6901 

DIRECTORY
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